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Experienced technical staff from Singapore Pools help to implement, manage and maintain 
iShine Cloud’s IT systems infrastructure hosted at Singapore Pools’ Data Centre. Besides 
ensuring that the systems are operating smoothly and safe from any security vulnerabilities, 
the team also provides day-to-day backend technical support for iShine Cloud’s users. Their 

support, as a result, has allowed the team to perform their duties more efficiently.

From left to right

Jeffrey Hong    |     Alex Chan     |      Sivakumar 
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DIGITALISATION: FROM RISK 
MANAGEMENT TO RISK RESILIENCE 

Charity Governance 
Conference 2021

STRAITS TIMES & 
BUSINESS TIMES FEATURE
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ACHIEVED IPC STATUS ISHINE CLOUD CLINICS & 
ONBOARDING TRAINING
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100More than

attended the Hosted Talk

PROFESSIONALS FROM 
THE CHARITY SECTOR 

Technology 
Partners

12
Onboarding 

Training 
Sessions

23

new clients
24300More than

PROFESSIONALS FROM 
THE CHARITY SECTOR 
ATTENDED THE CLINICS 

new users
400
More than

COMPLIMENTARY 
CLINICS conducted 

in the past year

20

CLIENTS who 
have started using 

iShine Cloud’s 
solutions

13
ONBOARDED
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FINANCIAL SUMMARY

TOTAL INCOME

$4,537,933
2021

TOTAL 
EXPENDITURE

$5,694,190
2022

TOTAL 
EXPENDITURE

$4,499,686
2021

TOTAL INCOME

$5,863,506
2022

2022
($)

1,462,789
831,692

2,294,481

104,160
796,255

-
780,963
114,605

1,795,983

4,090,464

2,076,330

905,728
223,586
554,037

1,683,351

3,759,681

330,783

330,783

2021
($)

2,531,295

1,251,570
382,210
742,749

2,376,529

4,907,824

161,467

161,467

2,025,353
1,191,834
3,217,187

811,969
831,659
13,650
73,057

121,769
1,852,104

5,069,291

43%
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